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15:00-17:00 Opening Remarks. Policy Lab: Turning the D4SME Pledge into a concrete action
· Dear Colleagues and participants, 

· It is a pleasure to open this Policy Lab today, and I would like to thank the OECD Secretariat and all participating stakeholders for their continued commitment to helping SMEs navigate the digital and AI transitions thanks to D4SME.

· The D4SME Initiative has once again brought together an impressive group of practitioners, policymakers, entrepreneurs as well as industry leaders to turn ambition into action. 

· Today’s session is particularly important. For years, SMEs have told us that the barriers to digitalisation and AI adoption are not about willingness. They are about skills, financing, security, and more importantly: trusted support systems. The 2026 D4SME Survey confirms this reality, highlighting persistent security vulnerabilities and uneven access to digital tools across regions and sectors.

· This is precisely why the D4SME Stakeholders’ Pledge adopted last year matters. It provides a shared framework and a set of principles that public and private actors can mobilize to accelerate digital readiness and resilience in SMEs.

· Our task now is to translate those principles into clear and implementable policy recommendations that both policymakers and companies can use immediately.

· In that context and to open our discussion, I would like to highlight three areas where our collective work can deliver the biggest impact, and where BIAC’s work, including through the B20 and B7, strongly aligns with today’s agenda:

· First, boosting SME digital skills and capabilities: SMEs consistently express that digital and AI adoption depends on their people. Affordable and tailored training delivered, where SMEs are and aligned with real business needs, will be essential to strengthen their capacity to adopt and use technologies safely and productively. 

· Second, improving access to digital finance and fintech solutions: We know that digital payments, online lending platforms but also AI‑driven credit assessments can greatly expand financial inclusion for SMEs. It includes enhancing access to these tools to help SMEs invest and manage risk more effectively.

· And third, strengthening local ecosystems that support SME digitalization. Ecosystems matter. Innovation hubs, collaborative digital forums, in particular community‑level support networks can accelerate the diffusion of knowledge and technology, especially for SMEs outside major urban centres.


· Throughout our discussion today, I encourage you to bring forward concrete examples: what has worked, what hasn’t. And where immediate policy action is possible.

· This is not a theoretical exercise. By the end of this session, your insights will help shape the upcoming SME Digitalisation and AI Policy Toolkit, which will guide governments and businesses in supporting SMEs’ digital transformation in the years ahead. 

· As former Chair of Business at OECD (BIAC) SME committee and currently as BIAC Board member, I would like to emphasize once again that BIAC remains committed to working with all of you to ensure that SMEs, not just large companies, benefit fully from opportunities digital tools and data‑driven innovation.

· Thank you very much, and I look forward to an engaging and productive discussion.
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